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Frequently Asked Questions

What is G2 KYC Automation?
KYC Automation was created to streamline Know Your Customer (KYC) underwriting and risk management 
requirements for payment providers. It is designed to help scale new merchant boarding by eliminating  
manual KYC checks. We provide the information in both report and API data formats to further automate  
the merchant underwriting process.

Is KYC Automation fully automated?
Yes. G2 KYC Automation is a fully automated information collection, analysis, and reporting technology 
available 24/7/365.

Does KYC Automation meet ETA guidelines?
Yes. G2 adheres closely to the Electronic Transaction Association (ETA) merchant underwriting guidelines, 
which typically meet KYC criteria for other industries and use cases as well.

Does KYC Automation perform due diligence on individuals or businesses?
KYC Automation is a Know Your Business (KYB) automation solution. As part of KYB, some information 
is gathered on individuals to better understand the principals behind the business and associate those 
individuals with specific business entities.

Can I see a list of your specific KYC data sources and business process  
automation features?
Yes. Please contact us to learn more or to schedule a demo.

Do you have international capabilities?
Yes. Our reports include data and information gathered globally. Please contact us to learn about our specific 
KYC data sources, features, or to schedule a demo.

Do you perform Politically Exposed Persons (PEP) screening?
Yes. PEP list screening is an optional feature.

How long does it take to create a KYC report?
On average, complete data reports are available in 2-6 minutes, depending on the information requested.  
Our real-time API provides data as fast as we aggregate it, with more than 80% of the total data collected 
available in under two minutes.
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Can I tailor KYC report to my needs?
Yes. The reports are highly configurable, allowing you to choose your data sources, the order information is 
presented, criteria for high risk content alerts, data and report length, web and news search strings, and  
many other options.

Can I integrate KYC Automation into my own underwriting or compliance  
management system?
Yes. KYC Automation includes an API, which enables clients to call KYC reports on demand. Most of our data 
is available and accessible via API in under two minutes. Our human-readable PDF reports are available via  
API on average in six minutes.

For clients without their own automated Underwriting Management System, our optional Merchant Lifecycle™ 
solution pulls in KYC Automation data for scoring and automated merchant decisioning.

Can I view the API documentation and is there a sandbox environment?
Yes. Contact us to discuss your needs, and if appropriate we will provide credentials to view the online KYC API 
documentation and a sandbox environment for API testing

How long does initial setup take?
Setup can be as fast as one business day for clients who use the web terminal for data entry or batch upload. 
For clients connecting through API, most client development teams integrate, test, and are in production within 
2-3 business days. In addition to API documentation, each API client is assigned a dedicated technical  
resource for questions and support during the integration process.

Is this a persistent website or news monitoring service?
KYC Automation is a “snapshot” of a business at a particular point in time when the report is requested, which 
includes website crawling, database queries, analysis and web/news searches. This information is used to 
decision merchant applicants for onboarding for the initial merchant underwriting use case.

G2’s Persistent Merchant Monitoring (PMM) product performs persistent monitoring following merchant 
onboarding. Contact us for more information.

How long has the product been in existence?
Development began in early 2011. Since then, some of the largest companies in the world use KYC Automation 
to optimize and automate their underwriting and compliance workflows.

What is the pricing model?
We offer per-report transaction pricing. For additional options and information about discounted tiers for 
higher report volumes, please contact us.
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