
Marketplaces are one of the hottest e-commerce growth areas. By bringing 
together a wide variety of vendors, goods and services, marketplaces give 
consumers greater access with a simpler checkout process. Unfortunately, 
the anonymity of online commerce has attracted disreputable sellers and 
counterfeiters looking to capitalize on the sale of illegal goods.  

While marketplaces offer consumers endless choices (often at the lowest 
prices), they can also be dif�cult to monitor effectively. The practice of 
marketplaces offering fast, if not instant, onboarding is a challenge for 
compliance teams because marketplaces are typically much larger than a 
singular merchant website. The volume of vendors and pages alone can be 
dif�cult to keep pace with without the proper tools and technology. Further 
complicating matters, most marketplaces add another layer of complexity by 
providing sellers the ability to update products and stock instantly, creating 
rapid change and turnover of product pages. This causes an urgency for 
marketplaces and their acquiring partners to monitor fast and continuously – 
one rogue seller can lead to signi�cant �nes.  

G2 will customize a monitoring program for the unique characteristics of your 
marketplace to overcome the technical challenges that come with managing 
multiple sellers, and the high volume of products and listings typical of 
marketplace websites.

“The top online marketplaces 
in the world sold $1.86 trillion 
in 2018. Sales on marketplace 

sites, like those operated  
by Alibaba, Amazon, eBay and 

others, accounted for 52% 
of global web sales in 2018, 

according to Internet  
Retailer’s analysis.”

- IR Executive Report:
Online Marketplaces in

America,DigitalCommerce360.com 



Ensuring that your vendors are legitimate and are selling what they say 
they are is challenging. Fraudulent vendors are abandoning traditional 
e-commerce and are now using marketplaces to sell illicit goods.
Finding one violating product in a sea of vendors, products and pages
is a time-consuming and costly challenge.

Learn more at

www.g2llc.com
Contact us to schedule a demo

info@g2llc.com
!

Key Features and Bene�ts: 

Maintain Compliance 
Comply with e-commerce 
regulations for acceptable  

merchant website content by 
taking action against violating 

products and services

Keep Violators Off Your Site 

Analyze your portfolio for 
individual violations and keep 

violating merchants/sellers off of 
your marketplace site 

Save Time and Money 

Reduce in-house efforts 
required to monitor vendors 
by outsourcing many of your 

ongoing monitoring processes, 
allowing you to spend more 
time making strategic and 

informed decisions 

Pharmaceuticals

Counterfeit goods

Weapons

Illicit media depicting children

IP rights

Tobacco

Violent content

Violations of terms of service

!

High-Risk Categories on Marketplaces 
Where G2 has Found Violations:

Maintain Compliance with Seller Content Monitoring




